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ANNOUNCEMENT LETTERS 


In the United States, Announcement Letters can be accessed via: 

• IBM Faxback - 1 -800-IBM-4FAX. Not only can you obtain Announcement letters by fax, but IBM FAX Information Service 
now offers two time-saving options: 

Subscription Service provides automatic notification of changes on topics you select. Individuals can subscribe to as many as 
eight specific documents or sections of the Index Listings, and you can pick time interval(s) for additions and updates. To take 
advantage of this service, call 1-800-IBM-4FAX and request document 1006, which contains the Subscription Registration Form. 

Speed Dial Service allows you to store names and fax numbers of your most frequently contacted customers and direct 
personalized faxes to them at the touch of a single key on your touch tone phone. IBM employees as well as reseller 
salespeople can utilize this service. To obtain a customer ID number for your customers, call 1 -800-IBM-4FAX and request 
document number 1005, which contains the FAX Speed Dial Registration Form. 

• US Announcement ListServer - A simple-to-use tool that allows you to subscribe to announcement letters by categories of interest. 
Once your categories are selected, the ListServer will notify you when new information is published. You will receive an e-mail 
with titles of the announcements that match your selections. You can then request the detailed letter. To subscribe send an e-mail 
to announce@webster.ibmlink.ibm.com (enter the keyword SUBSCRIBE in the body of the note and leave the subject blank) You 
will receive a category form and detailed instructions. 

• IBM Partnerlink - by IBM Business Partners and Channel Partners 

• IBMLink - by IBM Business Partners or IBM Customers 

• INTERNET - at http://www.software.ibm.com 

Then select on 

Product family (e.g., Workgroup Rapid Application Development) 

Product Name (e.g., VisualAge) 

Product Information; U.S. Announcement Letters 
Specific Letter you are interested in 


In Canada, contact your product supplier for a current copy of the announcement letter or access via 

• INTERNET - at URL: http://www.ibm.com 

Then select on 
Canada 

Products, services and support 
Global marketing information 
Canada (English) 
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